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SAFETY NOTICE: 4MOMS SELF-INSTALLING CAR SEAT
4moms Announces Voluntary Recall on Car Seat Carrier & Instructs Customers to Contact Company for
Replacement

PITTSBURGH, Penn. —January 10, 2017 - 4moms®, in cooperation with the National Highway Traffic
Safety Administration (NHTSA), is conducting a voluntary recall on its 4moms® self-installing car seat
models manufactured between July 1, 2016 and October 31, 2016. This recall affects an estimated 2%
of the 1,622 units manufactured during this period.

The safety of 4moms’ consumers and their children is of the utmost importance. After recently learning
about a potential issue with the self-installing car seat carrier, 4moms took immediate steps to
investigate. The results determined that in some carriers, the coupling hooks — the hooks that lock the
carrier into the base — have been improperly riveted, potentially causing them to stick and fail to attach
to the car seat base. This coupling hook failure has only been observed after extended use and testing,
and there have been no reported injuries.

To address this issue, affected customers will receive a replacement infant carrier at no charge. To
determine if your 4moms self-installing car seat is affected, visit www.4moms.com/recalls.
Replacement carriers will be available starting January 13, 2017 and will be delivered within 5-10
business days after a customer completes the required form. While waiting for their replacement,
customers can continue to use the current carrier, but are encouraged to double-check that it has
properly locked into the base before every ride by pulling up on the carrier handle to ensure it’s secure.
If customers are able to lift the carrier out of its base without first manually disengaging the coupling
hook, they can either manually install the car seat via a carrier-only installation, or discontinue using the
car seat until their replacement arrives.

Customers with questions can contact the 4moms Customer Care Team at 1-888-614-6667 during
business hours (Monday — Friday; 9 AM — 5 PM ET).

About 4moms

4moms® is a consumer technology company that leverages robotics, technology and innovative design
to disrupt and redefine existing industries. The company has transformed the baby gear industry with
products like the 4moms mamaRoo® infant seat that replicates the bouncing and swaying motions
parents make when soothing their babies and the 4moms breeze® playard that opens or closes in one
simple step. The company, founded in 2005 and based in Pittsburgh, Penn., has twice been honored
with the prestigious Red Dot award for outstanding product design, and was recognized, in each of the
last five years, by Inc. magazine as one of the fastest-growing private companies in the United States.
4moms products are currently sold at buybuy BABY, Amazon, Target and Babies R Us. For more
information, visit 4moms.com.



