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We are proactively making a strap fastener upgrade available to any 

family, anywhere in the world, that would like one – free of charge.  

This upgrade is available for MamaRoo infant swing models 4M-005, 1026, and 
1037 and all RockaRoo infant rockers (model number 4M-012). You can find your 

model number embossed on the underside of the base.  

4moms is currently updating its MamaRoo and RockaRoo inventory and will include 
the strap fastener upgrade directly in the box.  Look for a sticker on the outside of 

the box that reads: “This product has been reworked by 4moms and now contains 
a Strap Fastener.” If your unit already contains this piece, you do not need to 

reach out to obtain another one.  

Safety is our highest priority, and we know that you put your trust in 4moms 
when you choose to bring our products into your home.  We’re taking every 

precaution and making this extra effort to ensure that our baby gear p roducts not 

only continue to meet but exceed all applicable international safety standards.  

This strap fastener upgrade to your MamaRoo or RockaRoo is an easy-to-install 

solution that will prevent the straps from extending under the swing when not in 

use.  

  

4moms Strap Fastener – Strap Fastener and hook & loop colors may vary 



If you have an infant who can crawl then do not leave your child unattended with 

the product or stow the product in a safe, inaccessible location until the strap 

fastener has been fitted.  

We will always hold ourselves to the highest quality and safety standards so that 

you feel safe, secure, and confident in your decision to have 4moms support your 

family. 

Request Strap Fastener Upgrade 

Customers who purchased a MamaRoo (model 4M-005, 1026, or 1037) or RockaRoo 

(model 4M-012) outside of the U.S. & Canada should contact their local distributor 

in the country where the product was purchased to order your FREE strap fastener 
upgrade.  

 
 

EUROPE 

Andorra, Portugal, Spain 

Matias Masso, S.A. 
Phone:  +34 932 541 522 

Email:  info@matiasmasso.es 

www.matiasmasso.es 

Austria & Germany 

Klein AG – Klein & More 

Phone:  +49(0)40 656841-0 

Email:  info@kleinundmore.de 
www.kleinundmore.de 

Belarus, Russia, Ukraine, Uzbekistan 

Infania 
Phone:  +8 (800) 555-39-23 

Email:  info@infania.ru 

www.4momsrussia.ru 

Belgium, France, Luxembourg, 

Netherlands 

Vinke Trading BV 

Phone:  +31 30 225 0220 
Email:  info@shop4moms.nl 

www.4moms.nl  
www.4moms.be 

www.4moms.fr 

Bosnia, Bulgaria, Croatia, Hungary, 

Macedonia, Montenegro, Serbia, 

Slovenia 

Minime d.o.o. 

Phone:  +386 41 760 900 
Email:  info@minime.si 

www.minime.si 

Czech Republic, Estonia, Latvia, 

Lithuania, Moldova, Poland, 
Romania, Slovakia 

Fart Sp.j. 
Phone:  +48 533 362 121 

Email:  info@4moms.pl 

www.4moms.pl 

Denmark, Finland, Iceland, Norway, 

Sweden 

Pro Support Scandinavia AB 

Phone:  +46 40 473010 

Email:  info@prosupport.se 
www.prosupport.se 

Greece & Italy 

Eleven Srl 

Phone:  +39 800 978619 
Email:  customercare@elevenbaby.it 

https://4moms.elevenbaby.it 
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Ireland & UK 

Kooltrade Ltd. 

Phone:  0161 335 2500 

Phone (outside UK):  +44 161 335 2500 
Email:  customerservice@kooltrade.co.uk 

www.4momsuk.co.uk 

Switzerland 

Lichtgestalt GmbH - Luna Swiss 

Phone:  +41 43 540 34 92 
Email:  4moms@luna-swiss.ch 

www.4moms.ch 

Turkey 

ITAMEKS Dis Tic. Ve Paz. A.S. 

Phone:  +90 212 280 1805 
Email:  info@itameks.com 

www.itameks.com 

 

ASIA & PACIFIC 

Australia & New Zealand 

The Amazing Baby Company 

Phone:  03 8872 6772 

Email:  inbox@tabc.com.au 
www.4moms.com.au 

Azerbaijan, Kazakhstan, Kyrgyzstan 

Infania 
Phone:  +8 (800) 555-39-23 

Email:  info@infania.ru 

www.4momsrussia.ru 

China 

Bloom & Grow Distribution Company Ltd. 

www.bloomandgrow.com.cn 
Shanghai: 

Contact: 张亚林 / Ashley Zhang 

Phone: +86 21 6271 7638 (807) 

Email: Ashley.zhang@bloomandgrow.com.cn 
Guangzhou: 

Contact: 邝思琪 / Kate Kuang 

Phone: +86 20 8707 3929 

Email: kate.kuang@bloomandgrow.com.cn  

Hong Kong 

Bloom & Grow Limited 

Contact: May Chan / Idy Kong 

Phone:  +852 35832653 / +852 3583 2654 
Email: may@bloomandgrowgroup.com or 

idy@bloomandgrowgroup.com 

www.bloomconnect.com.hk 

Indonesia 

Pt Bloom & Grow Indonesia 

Contact: Meydira Shahnaz 
Phone:   +62 2150217210 (1700) 

Email: meydira.shahnaz@bloomandgrowgroup.com  

www.bloomconnect.co.id 

Japan 

Smart Trading Co., Ltd 

Phone:  +0940 72 5229 
Email:  info@smart-trading.co.jp 

www.smart-trading.co.jp 

Malaysia 

B&G Baby and Maternity Distribution 
Contact: Louise Cheang 

Phone:  +60 3 4144 2427 

Email:  louise@bloomandgrowgroup.com 
www.bloomconnect.com.my  
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Singapore 

Bloom & Grow Singapore Pte Ltd 

Contact: Bao-Na Gan 

Phone:  +65 6392 5675 
Email:  baona.gan@gloomandgrowgroup.com 

www.bloomconnect.com.sg 

South Korea 

B&K Communications Co., Ltd. 

Phone:  +82 031 528 1618 

Email:  bnkcs@imbaby.co.kr 
www.imbaby.co.kr 

AFRICA & MIDDLE EAST 

Bahrain, Egypt, Iraq, Jordan, 

Kuwait, Oman, Qatar, Saudi Arabia, 
United Arab Emirates 

Mapyr Fzco 

Phone:  +971 4 326 3080 
Email:  info@mapyr.com 

www.mapyr.com 

Israel 

BBK Ltd. 

Phone:  +972 3 9511811 

WhatsApp: +972525536731 
Email:  info@bbk.co.il 

www.bbk.co.il 

South Africa 

GroBaby 

Phone:   +27 011 791 6309 

Email:  info@grobaby.co.za 
www.grobaby.co.za 

AMERICAS 

USA & Canada 

4moms 

To order your FREE strap fastener, click on the link 
below or call our toll-free number at 877-870-7390 

from 8 a.m. to 5 p.m. ET, Monday through Friday.  
Request a Strap Fastener:   
www.4momsrecall.expertinquiry.com 

Brazil 

Brasgroup Comercial LTDA  
Phone:  +55 11 3361-3744 

Email:  atendimento@brasgroup.com.br 
https://brasgroup.com.br/ 

Mexico 

4moms 

Phone:  1-888-614-6667 
Email:  support@4moms.com 

www.4moms.com 

 
Strap Fastener Attachment Instructions 
If you have questions about how to attach the strap fastener to your MamaRoo or 

RockaRoo, see the below instruction manual or video for details. For instructions 

in your local language, contact your distributor listed above.  

MamaRoo Strap Fastener Installation 

MamaRoo instruction video 

MamaRoo instructions (PDF download) 

RockaRoo Strap Fastener Installation 
RockaRoo instruction video 

RockaRoo instructions (PDF download) 
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